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An Introduction

As a successful company, you have the
entrepreneurial drive to grow your
operations internationally. Taking that first
step into a new country can be challenging
and there are many issues to consider, not
least how your non-domestic operations are
protected.

Will your domestic insurer have the
expertise and servicing infrastructure to
understand your developing insurance
requirements?

‘ACE Evolve’ is a coordinated insurance
solution for developing international
companies which gives you access to our
global knowledge, products and services on
a local basis. 

Cover is available across the European
Union on a ‘Freedom of Services’ basis or
‘admitted’ basis, or globally on an
‘admitted’ basis - where policies are issued
that meet the requirements of local
legislation and you have direct access to
local contacts and expertise.

When it comes to trading internationally
it’s not simply the cover that counts but the
knowledge and expertise of your insurer. 

A Comprehensive Service Proposition 

ACE Evolve gives you access to our global
servicing network. We have local experts
on the ground and local facilities for policy
issuance and proof of cover, claims
handling, and risk management services.
This service capability and knowledge is
available through two key tools:

■ MAX - Our ‘Multinational Account 
eXchange’ puts control and structure 
around communications across our global 
network, specifically the issuing and 
servicing of local policies. These protocols 
enable us to provide consistent standards 
of service with immediate information 
and control available should a local 
problem occur. 

■ AIM - ACE Interactive Map - a tool that 
overlays your international operations 
with our global servicing network to 
provide information on local insurance 
practice and regulatory requirements. 

Importantly, we work with your insurance
advisors and support them, as required, in
servicing your non-domestic operations.  

This coordinated approach ensures you get
the widest cover available cost effectively
and efficiently.   

With ACE Evolve, you can be confident that
as you take your first steps towards trading
internationally your insurance advisor and
your insurance company have the necessary
skills to provide the support and assistance
you need. 

ACE Evolve

Financial Stability

Conducting business with the ACE European Group means you
benefit from an insurance company with one of the strongest and
most stable financial ratings in the industry. Throughout the
recent turbulence in the insurance market the ACE European
Group has retained its strong financial ratings.

ACE European Group Limited is rated A+ (strong) by Standard &
Poor’s and A+ (superior) by A.M. Best.

Global Reach and Local Presence

From a chain of retail outlets in the Ile de France to wine growers
in Tuscany; from telecommunications companies in Spain to
chemical recycling plants in Germany; from the personal assets of
company directors to a fleet of container ships, ACE Europe offers
insurance solutions to a diverse array of clients.

We have successfully blended the knowledge of our local markets
with the worldwide perspective of a global organisation.

The ACE group of companies is one of the world’s leading providers
of insurance and reinsurance. We operate in more than 50 countries
across the globe and are licensed to transact business in over 140.
Our global reach means we have a wealth of expertise and 
first-hand experience of the issues affecting key economic markets. 

Underwriting Expertise 

ACE is a leading provider of property and liability insurance
throughout Europe, with dedicated underwriters based in all the
major European markets, and is renowned for its flexible and
committed approach in providing insurance solutions across all
product lines. 

Success for ACE Europe can be attributed to many factors; most
notably our depth of underwriting expertise, tailored underwriting
and the autonomy each regional office retains over its
underwriting decisions. We are underwriters first and foremost,
and we use our expertise – the business of taking risk – to
capitalise on opportunities for our brokers and their clients.


