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The challenge for companies is to bring

to the market a stream of new and

improved added value products and

services that enable the business to

achieve higher margins and engender

customer loyalty.

Innovation – the successful exploitation

of new ideas – incorporating new

technologies, design and best practice is

the key business process that enables

successful Companies to compete

effectively.

ACE European Group offers its clients

innovative insurance products and

solutions, driving revenue growth and

profitability. Part of the ACE Group of

Companies, ACE European Group Limited

is rated A+ (Strong) with Standard &

Poors and A+ (Superior) with AM Best

(2005)  

Innovation, Growth & Stability



ACE Mobile Technology Protection provides
manufacturers, retailers and network operators
with innovative protection products for their
customers.

The consumer electronics industry continues to
provide a vast range of competing products led by
cutting edge technology and rapidly changing
lifestyle demands. ACE Mobile Technology
Protection provides a range of financial services to
its clients, centred on the protection of electronic
devices. Protection programmes for consumer
electronics which cover perils such as accidental
damage and theft, often underpin a business
model by providing additional client income
whilst enhancing customer loyalty.

By incorporating ACE Mobile Technology
Protection products, ACE European Group clients
have:

n Complemented existing consumer offerings

n Expanded product distribution

n Enhanced customer loyalty

n Increased non-core revenue and profitability 

How can ACE Mobile Technology
Protection benefit your customers?

These days, we can’t afford to be without our
mobile phone, laptop, PDA or MP3 Players. So how
do we cope with the cost of replacing or repairing
these essential devices should they be stolen or
damaged? Between November 2002 and December
2003, phone networks in the UK blocked 1.2
million mobile phones after being lost or stolen
(National Mobile Phone Crime Unit). Robberies in
the UK increased by 6% when comparing the last
quarter of 2005 with the same period in 2004,
with the theft of mobile phones and iPods from
children and teenagers thought to be chiefly to
blame (bbc.co.uk). 

Many mobile devices are damaged as a result of
minor accidents. This can often lead to expensive
repair bills or the cost of a new replacement.

ACE Mobile Technology Protection insurance
products cover the cost of replacing or repairing
these devices, offering comprehensive protection
and cover at home and abroad against theft and
damage. Protection programmes encompass a
wide range of personal devices including:

n Mobile Phones

n Laptops

n PDAs

n PCs

n Portable Gaming Media

n MP3 Players

n Digital Cameras

Our expertise in underwriting, marketing,
operations and compliance all blend to deliver
successful insurance programmes through a
range of sales channels encompassing:

n Retail 
n Internet
n Direct Marketing
n Promotional Campaigns

In addition to underwriting conventional
consumer electronics insurance, ACE’s insurance
and re-insurance expertise can be utilised by
clients to engineer efficient risk sharing financial
structures to maximise client profitability. ACE
can facilitate financial solutions in many scenarios,
for domestic and cross border consumer protection
programmes. 

Why Partner with ACE European Group?

n ACE employees are thoroughly familiar with 
local markets, insurance requirements and 
customs.

n With a global presence, ACE can accommodate
clients expanding into new markets.

n Centralised technology ensures consistent, 
reliable information for timely and accurate 
decision making.



n Our ability to share information quickly and 
efficiently offers immediate access to new 
product ideas, capacity, our worldwide 
network and successful marketing initatives.

n ACE underwrites consumer electronic 
insurance programmes in 10 European 
countries as well as in Latin America, Asia, 
Australia and New Zealand.

We are where our clients are...

At ACE we are committed to providing you with
excellent service. Our Personal Lines team
pro-actively manages its pan-European corporate
relationships. 
We are driven by:

n Listening to client and producer needs

n Developing competitive, flexible products to 
meet those needs

n Fostering a customer-focused culture

n Continually improving our product and 
service capabilities 

ACE European Group Limited
Personal Lines
ACE Building, 100 Leadenhall Street
London,  EC3A 3BP, United Kingdom

Chris Eappariello
Email: chris.eappariello@ace-ina.com
Director, Personal Lines, Europe
Tel: +44 (0) 20 7173 7633

Cooper Hawken 
Email: cooper.hawken@ace-ina.com
Product Manager, Europe
Tel: +44 (0) 20 7173 7046

Daren Farrup
Email: daren.farrup@ace-ina.com 
Product Manager, Europe
Tel: +44 (0) 20 7173 7569

Tim Moll
Email: tim.moll@ace-ina.com 
Claims Manager, Personal Lines, Europe
Tel: +44 (0) 20 7173 7634

For more details visit our website at:
wwwwww..aaccee--ccoonnssuummeerrtteecchhnnoollooggyy..ccoomm 

Key Contacts



ACE European Group Limited
ACE Building 
100 Leadenhall Street 
London
EC3A 3BP
www.aceeuropeangroup.com
Registered in England 
Number 1112892 

ACE European Group Limited is
a member of the Association of
British Insurers.

ACE European Group Limited,
whose main business is
general insurance is
authorised and regulated by
the Financial Services
Authority, registration number
FRN202803. Full details can
be found on the FSA’s
Register by visiting
www.fsa.gov.uk/register or
by contacting the FSA on
0845 606 1234.
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