ACE European Group Limited

Austria

Teinfaltstr. 4/12

1010 Wien

+ 431710 93 55 tel
+ 431 710 95 20 fax

Belgium

Av. des Nerviens, 9-31 - bte. 7
Nerviérslaan, 9-31, bus 7
Brussels 1040

+ 322516 9711 tel

+ 32 2 513 0884 fax

Denmark

Regus House
Larsbjgrnsstraede 3,
Postboks 1009

DK 1006 Kgbenhaven
+ 45 33 13 55 33 tel
+ 45 33 13 23 49 fax

Finland

Mannerheimintie 12b
FI-00100 Helsinki

+ 358 9 2512 2626 tel
+ 358 9 2512 2627 fax

France

Le Colisée,

8 avenue de I'Arche,
92419 Courbevoie Cedex,
Paris

+ 33 1 55 91 45 45 tel
+ 33147 88 45 10 fax

Germany

Lurgiallee 10

60439 Frankfurt

+ 49 69 756 130 tel
+ 49 69 746 193 fax

Gibraltar

Suite 825
Europort

+ 350 75122 tel
+ 350 75129 fax

Ireland

2nd Floor

5 George's Dock

IFSC, Dublin 1

+ 353 1 440 1700 tel
+ 353 1 440 1701 fax

Italy

Viale Monza 258

Milan 20128

+ 39 02 270 951 tel

+ 39 02 270 95333 fax

Netherlands

Marten Meesweg 8-10
Rotterdam 3068 AV

+ 31 10 289 35 00 tel
+ 31 10 289 35 99 fax

Norway

Stortorvet 3,

NO-0155 Oslo

+ 47 23 31 54 40 tel
+ 47 23 31 54 41 fax

Poland

ul. Chmielna 85/87,
00-805 Warsaw

+ 48 22 581 07 50 tel
+ 48 22 581 11 33 fax

Portugal

Avenida da Liberdade 110
1269-046 Lishon

+351 21 340 4675 tel
+351 21 340 4575 fax

Russia

Turchaninov per. 6-2
119034 Moscow

+ 7 495 727 42 45 tel
+ 7 495 727 42 46 fax

Spain

Francisco Gervas, 13
28020 Madrid

+ 34 918 37 49 77 tel
+ 34 918 37 67 76 fax

Sweden
Klarabergsviadukten 90
Box 868

SE-101 37 Stockholm
+ 46 8 692 5400 tel
+ 46 8 692 5410 fax

Switzerland
Mainaustrasse 30
8008 Zurich

+ 41 43 456 7600 tel
+ 41 43 456 7601 fax

United Kingdom

The ACE Building

100 Leadenhall Street
London, EC3A 3BP

+ 44 20 7173 7000 tel
+ 44 20 7173 7800 fax

WWW.aceeuropeangroup.com
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ACE Evolve is a new service for brokers
wishing to offer an international capability.

When your clients decide to take that first
step towards trading internationally, ACE
Evolve gives you access to information and
guidance on insurance and insurance
related matters in whichever territory your
clients are planning operations. Your ability
to continue to offer expert advice and high
servicing standards remains unchallenged.

ACE Evolve is a coordinated insurance
solution for developing international
companies which provides access to our
global knowledge, products and servicing
capability.

Cover is available across the European
Union on a ‘Freedom of Services’ or
‘admitted’ basis, or globally on an
‘admitted’ basis - where policies are issued
that meet the requirements of local
legislation and you have direct access to
local contacts and expertise.

When it comes to trading internationally
it’s not simply the cover that counts but the
knowledge and expertise of your
underwriting partner.

ACE Evolve gives you access to our global
servicing network. We have local experts
on the ground and local facilities for policy
issuance and proof of cover, claims
handling, and risk management services.
This service capability and knowledge is
available through two key tools:

= MAX - Our ‘Multinational Account
eXchange’ puts control and structure
around communications across our global
network, specifically the issuing and
servicing of local policies. These protocols
enable us to provide consistent standards
of service with immediate information
and control available should a local
problem occur.

= AIM - ACE Interactive Map - a tool that
overlays your international operations
with our global servicing network to
provide information on local insurance
practice and regulatory requirements.

In addition, for brokers without an
international partner network we are able
to facilitate introductions to broking
partners via our database of preferred
brokers. Each broker has been selected on
the quality of their servicing capability and
the nature of their portfolio, to ensure they
make suitable cross border partners.

Our servicing proposition provides you with
quick turnaround time on quotes,
underwriting flexibility and reliable
information on insurance and regulatory
requirements worldwide.

With ACE Evolve, you can be confident of
providing an efficient and responsive
service that meets your clients’ changing
needs.

Conducting business with the ACE European Group means you
benefit from an insurance company with one of the strongest and
most stable financial ratings in the industry. Throughout the
recent turbulence in the insurance market the ACE European
Group has retained its strong financial ratings.

ACE European Group Limited is rated A+ (strong) by Standard &
Poor’s and A+ (superior) by A.M. Best.

From a chain of retail outlets in the Ile de France to wine growers
in Tuscany; from telecommunications companies in Spain to
chemical recycling plants in Germany; from the personal assets of
company directors to a fleet of container ships, ACE Europe offers
insurance solutions to a diverse array of clients.

We have successfully blended the knowledge of our local markets
with the worldwide perspective of a global organisation.

The ACE group of companies is one of the world’s leading providers
of insurance and reinsurance. We operate in more than 50 countries
across the globe and are licensed to transact business in over 140.
Our global reach means we have a wealth of expertise and
first-hand experience of the issues affecting key economic markets.

ACE is a leading provider of property and liability insurance
throughout Europe, with dedicated underwriters based in all the
major European markets, and is renowned for its flexible and
committed approach in providing insurance solutions across all
product lines.

Success for ACE Europe can be attributed to many factors; most
notably our depth of underwriting expertise, tailored underwriting
and the autonomy each regional office retains over its
underwriting decisions. We are underwriters first and foremost,
and we use our expertise — the business of taking risk — to
capitalise on opportunities for our brokers and their clients.




